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• Market Surveillance of chemicals

• What we check and how

• Moving compliance online in 2025 

• Tools and networks to support compliance 

• HSA resources 



Market Surveillance Chemicals Mandate 



Market Surveillance Scope  

Market Surveillance - Health and Safety Authority

https://www.hsa.ie/eng/topics/market_surveillance/
https://www.hsa.ie/eng/topics/market_surveillance/
https://www.hsa.ie/eng/topics/market_surveillance/


Market Surveillance Compliance

Health, Safety and 
Welfare at Work Act 

• Chemicals Agents

• Carcinogens

• Asbestos

Chemicals Act

• COMAH

• REACH 

• CLP 

• Export Import

• Detergents  

European 
Communities Act

• ADR 

Chemicals Weapons 
Act 

• Chemical Weapons 
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Products checked 

• Industrial chemicals

• Professional use chemicals

• Consumer chemicals

• Substances, e.g., acetone, toluene, methanol

• Mixtures, e.g., glues, oven cleaners, sealants

• Articles, e.g. jewellery, leather goods

Products not checked

• Biocides (DAFM)

• Pesticides (DAFM)

• Cosmetics (HPRA)

• Medicines (HPRA)

• Veterinary products (HPRA)

• Waste (DECC/EPA)



What we check 

• REACH checks include:

✓ registration status of substances on own or in mixtures 

✓presence of banned/restricted or chemicals

✓  Safety Data Sheets/ Exposure Scenario’s 

• CLP checks include:

✓Classification, Labelling, Packaging

✓  Unique Formula Identifier – notification to Poison Centre

✓  C&L inventory- notification status of substances on own 

    or in mixtures

• Detergents checks include:

✓ information requirements

✓ labelling



How we carry out the checks

Proactively:

• Inspections and audits 

• Desktop assessments incl. online checks

• National & EU campaigns/projects (consumer/professional/industrial focuses)

Reactively through follow up on:

• Referrals internally & from other Irish/EU authorities

• Complaints

• Safety Gate ( RAPEX)  alerts

• Referrals from other Member States via ICSMS



Export Import (PIC) Regulation 

• PIC Regulation (EU No 649/2012) implements the Rotterdam Convention in the EU.

• Chemicals Act 2008 & 2010: Administration and enforcement in Ireland 

• HSA:  DNA for  industrial products

• DAFM: DNA for pesticides 

• COM Meetings: Bi-annually attended by HSA and DAFM alternatively

• ECHA ePIC tool used by DNA for processing import and export notifications 

• ECHA FORUM for exchange for enforcement includes PIC 

• National coordination of Article 10 and 22 reporting

• Export & Import of Dangerous Chemicals - Health and Safety Authority 

• Understanding PIC - ECHA

https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:02012R0649-20190501
http://www.pic.int/
https://www.hsa.ie/eng/your_industry/chemicals/legislation_enforcement/export_import_or_pic_regulation/export_import_of_dangerous_chemicals.html
https://www.hsa.ie/eng/your_industry/chemicals/legislation_enforcement/export_import_or_pic_regulation/export_import_of_dangerous_chemicals.html
https://www.hsa.ie/eng/your_industry/chemicals/legislation_enforcement/export_import_or_pic_regulation/export_import_of_dangerous_chemicals.html
https://www.hsa.ie/eng/your_industry/chemicals/legislation_enforcement/export_import_or_pic_regulation/export_import_of_dangerous_chemicals.html
https://echa.europa.eu/regulations/prior-informed-consent/understanding-pic
https://echa.europa.eu/regulations/prior-informed-consent/understanding-pic
https://echa.europa.eu/regulations/prior-informed-consent/understanding-pic
https://echa.europa.eu/regulations/prior-informed-consent/understanding-pic


Focus on checking products online -2025 

In-store Online 

A brochure with a person in a store

AI-generated content may be incorrect.

https://www.hsa.ie/eng/publications_and_forms/publications/chemical_and_hazardous_substances/chemical-product-safety-in-retailers-2021.pdf


EU REF 13 project on online sales

• REF 13 – obligations related to online sale of 
products

• Includes substances, mixtures and articles   

• Operational during 2025

• HSA and EPA participating 

• EPA - National Coordinator 

• REACH restrictions

• CLP labelling and packaging, advertising 

• POPs  

• RoHS ( voluntary)



Market Surveillance – toolbox & networks 

• FORUM for Exchange of 
Information on enforcement 

• EU Product Compliance Network  
• ICSMS tool
• Safety Gate tool  
• Consumer Safety Pledge
• WebCrawler tool 
• E-enforcement academy



The Forum for Exchange of Information on 
Enforcement

• Network of authorities responsible for the enforcement of REACH, CLP, PIC, 
POP and BPR Regulations in the EU, Norway, Iceland and Liechtenstein:

• Aims:
• Contributing to harmonised enforcement of these Regulations. 
• Mandated to identify best practice in enforcement and develop tools of use 

to local inspectors

 

• FORUM POW
• Work Programme of the Forum 2024-2025 
• Coordinates REF projects, (REACH and CLP), BEF projects ( on Biocides) , 

pilot projects, training and acts as ADCO for Chemicals under Market 
Surveillance Regulation 

• Gives enforcement advice on new restrictions as per REACH Article 77(4) 
and 68(2) 

• Train the trainer events held each year closely aligned with next REF project ( 
next one in Nov 25 on REF 14 on CLP)  

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fecha.europa.eu%2Fdocuments%2F10162%2F17088%2Fforum_work_programme_2024_2025_en.pdf%2F&data=05%7C02%7Ccaroline_walsh%40hsa.ie%7C4fd082bdbb964262226008dcb09382d7%7C1246fffd72ac440690815986de21a6be%7C0%7C0%7C638579394805166088%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=h4KlzSpYzQ30r9IEJcWb7hBTubhR6fCiOGXgl8aDs3Q%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fecha.europa.eu%2Fdocuments%2F10162%2F17088%2Fforum_work_programme_2024_2025_en.pdf%2F&data=05%7C02%7Ccaroline_walsh%40hsa.ie%7C4fd082bdbb964262226008dcb09382d7%7C1246fffd72ac440690815986de21a6be%7C0%7C0%7C638579394805166088%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=h4KlzSpYzQ30r9IEJcWb7hBTubhR6fCiOGXgl8aDs3Q%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fecha.europa.eu%2Fdocuments%2F10162%2F17088%2Fforum_work_programme_2024_2025_en.pdf%2F&data=05%7C02%7Ccaroline_walsh%40hsa.ie%7C4fd082bdbb964262226008dcb09382d7%7C1246fffd72ac440690815986de21a6be%7C0%7C0%7C638579394805166088%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=h4KlzSpYzQ30r9IEJcWb7hBTubhR6fCiOGXgl8aDs3Q%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fecha.europa.eu%2Fdocuments%2F10162%2F17088%2Fforum_work_programme_2024_2025_en.pdf%2F&data=05%7C02%7Ccaroline_walsh%40hsa.ie%7C4fd082bdbb964262226008dcb09382d7%7C1246fffd72ac440690815986de21a6be%7C0%7C0%7C638579394805166088%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=h4KlzSpYzQ30r9IEJcWb7hBTubhR6fCiOGXgl8aDs3Q%3D&reserved=0


EU Product Compliance Network 

• Aims to structure the coordination and cooperation between market surveillance 

authorities in EU countries

• Streamline market surveillance practices within the EU

• Facilitate the implementation of joint enforcement activities by member state 

authorities

• Maintains a communication and information system between EU countries  ( ICSMS) 

• Strengthen the enforcement of EU harmonisation legislation on products and deter 

infringements

• Composed of representatives from each EU Member State, Administrative 

Coordination Groups (ADCOs) and Commission

• Coordinates  ADCOs and their activities including exchange of expertise, best 

practices, information campaigns and development of guidance.   

representatives



ICSMS tool

• ICSMS  is Information and Communication System for Market Surveillance 
Authorities 

• Enables exchange information on market surveillance measures quickly and 
efficiently

• coordinate activities and inspections more effectively

• share resources and test products which have yet to be tested

• carry out wide-scale market interventions on dubious products using the 
latest information to avoid duplicate inspections

• develop best practices

• ensure that market surveillance is efficient and uniform across all EU 
countries to prevent the distortion of competition

• Public version available 

https://webgate.ec.europa.eu/single-market-compliance-space/market-surveillance
https://webgate.ec.europa.eu/single-market-compliance-space/market-surveillance
https://single-market-economy.ec.europa.eu/single-market/goods/building-blocks/market-surveillance_en
https://single-market-economy.ec.europa.eu/single-market/goods/building-blocks/market-surveillance_en


Safety Gate- tool  

• Safety Gate: the EU rapid alert system for dangerous non-food products

https://ec.europa.eu/safety-gate/#/screen/home
https://ec.europa.eu/safety-gate/#/screen/home


WebCrawler- tool  

• Designed to assist market surveillance authorities identify 
online offers

• Electronic monitoring tool – first launched in April 2022  -
latest update March 2025

• Automatically detects online offers  of dangerous products 
signalled in safety gate

• Provides a list of providers which help Market Surveillance 
authorities to remove from sale

• HSA participated in latest user testing of WebCrawler 



Consumer Safety Pledge 

Signatories  
• Allegro
• AliExpress
• BOL
• Cdiscount
• eBay
• EMAG
• Etsy
• Joom
• Rakuten
• Wish 

Product Safety 

Pledge+

integrated into 

the New 

Consumer 

Protection Pledge

https://commission.europa.eu/document/download/8d85b491-81d4-487e-9de9-cb071c8dba41_en?filename=Consumer%20Protection%20Pledge.pdf


Scents project- finding from inspections 

• Checked > 80 products including 

• Room sprays 

• Pillow Mists 

• Linen sprays 

• Fragrance oils 

• Air fresheners 

• Home perfumes

• Car fragrances  

• > 50% labelled as cosmetics not  as hazardous chemical under scope of CLP

• Scented mixtures are now part of EU project on CLP ( REF 14)  



Screening products 

• HSA screen articles using XRF analyser 

• Leather for Cr VI 

• Accessories for Cr VI and Pb 

• Jewellery Pb, Cd, Ni  



Outcome of screening

https://www.hsa.ie/eng/safety_alerts/2023/gold_round_decor_ring/


Compliance issues



Chemical e-learning

• https://hsalearning.ie

https://hsalearning.ie/
https://hsalearning.ie/
http://www.hsa.ie/eng/Publications_and_Forms/Publications/Chemical_and_Hazardous_Substances/Your_Steps_to_Chemical_Safety.pdf
ttp://www.hsa.ie/eng/Publications_and_Forms/Publications/Information_Sheets/SDS_hazchem_info_sheet.pdf
http://www.hsa.ie/eng/Publications_and_Forms/Publications/Chemical_and_Hazardous_Substances/CLP_info_sheet.pdf


Chemicals Helpdesk

• All chemical related queries

• chemicals@hsa.ie

• 1890 289 389

• www.hsa.ie/chemicals 

mailto:chemicals@hsa.ie
mailto:chemicals@hsa.ie
http://www.hsa.ie/chemicals
http://www.hsa.ie/chemicals


T: 0818 289 389

E: contactus@hsa.ie

W: www.hsa.ie

Go raibh maith agaibh 

Thank you
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